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[ Replacement of Student ID Card] Q&A
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Q: How can I apply for a replacement of my student ID card?
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Application Location: Registration Division, 6th Floor, Administration Building.
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Application Fee: NT$200, payable in cash only (no other payment methods

currently available).
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Application Method: Complete the “Certificate Application Form™.
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Q: If there is stored value on the student ID, how can I get a refund?
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Please fill out the “iPASS Digital Student ID Card Processing Form” and choose
one of the following refund methods:
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Bank transfer (applicant’s own account only)
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Collect in person at the iPASS Service Center.
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Q: How long does it take to receive the replaced student ID?
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Approximately one week from the application date. Please collect the reissued card
from the Registration Division.
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Q: Can the student ID replacement be applied for online?
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Currently, only in-person applications are accepted; no online application service is
available.
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Q: Must the student apply in person for the replacement?
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NO. If you entrust someone else to apply on your behalf, a letter of authorization
must be provided.
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(The letter of authorization is available at: Office of Academic Affairs > Forms >
Students.)
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Q: Can I change my photo when applying for a student ID replacement?
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Yes. Please provide a 2-inch ID photo (physical copy or digital file) when applying.
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Q: Can students on leave apply for a student ID replacement?
FPEFIFHPFIVNF R RAEY LRI o2 A 5o

The replacement of student ID cards is limited to students who have completed
registration and are currently studying in the current semester.
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Q: Can graduates apply for a student ID replacement?
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Graduates (alumni) cannot apply for a student ID replacement, but are welcome to
apply for an alumni card.
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To apply for an alumni card, please contact the Alumni Services Division.



