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[ Transcript and Certificate Application] Q&A
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Q : How do I apply for Chinese/English transcripts, ranking for

recommendation, English degree certificate, or English graduation ranking
certificate?
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Application methods are as follows:
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In-person application:

Location: Registration Division, 6th Floor, Administration Building
Fee: NT$10 per copy, payable in cash

Processing time: Immediate collection upon application
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https.//oaa nsysu.edu.tw/p/406-1003-194853.r702.php?Lang=zh-tw
Online application:

Use the “Online Application System for Transcripts and Various Certificates”:
https://oaa.nsysu.edu.tw/p/406-1003-194853.r702.php?Lang=zh-tw
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Postal application:

Download and complete the “Certificate Application Form” Attach the following
documents:



https://oaa.nsysu.edu.tw/p/406-1003-194853,r702.php?Lang=zh-tw
https://oaa.nsysu.edu.tw/p/406-1003-194853,r702.php?Lang=zh-tw
https://oaa.nsysu.edu.tw/p/406-1003-194853,r702.php?Lang=zh-tw

Fee: NT$10 per copy, payable in cash

Return envelope: Please attach an A4-sized envelope with at least NT$44 postage

affixed, and clearly write the recipient’s name, postal code, and address. If
applying for multiple documents, please affix sufficient postage based on actual
weight.

Mailing address: Registration Division, Office of Academic Affairs, National Sun

Yat-sen University, No. 70 Lienhai Rd., Gushan Dist., Kaohsiung 804, Taiwan
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Notes:
If you have changed your English name, please attach a copy of your passport.

Fresh graduates applying for the “English graduation ranking certificate” can do
so only after the end of the graduation academic year and confirmation of final
ranking (around October).

The “ranking for recommendation” (for Master’s program recommendation) is
available only for students who have completed 7 semesters. For fourth-year
students, applications start from the third week of the first semester.
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Q : Do I have to apply for these documents in person?
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No. If you entrust someone else to apply on your behalf, a letter of authorization must
be provided. (The letter of authorization is available at: Office of Academic Affairs >

Forms > Students.)
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Q : How do I apply for an Enrollment Certificate? (For registered students only)
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Chinese version:

* In-person: Provide a copy of the front and back of your student ID (black and
white, original size) and present the original. After registration is verified, the
certificate will be stamped and issued.

*  Online: After confirming your personal information in the registration system
and paying tuition, a digital version will be generated.
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https.//oaa nsysu.edu. tw/p/406 1003-194853.,r702.php?Lang=zh-tw

Chinese-English version:

* In-person: Apply at the Registration Division, 6th Floor, Administration
Building. NT$10 per copy, payable in cash. Issued on site.

*  Online: After confirming your personal information in the registration system
and paying tuition and fees, a digital version will be generated.

*  Online application system: https://oaa.nsysu.edu.tw/p/406-1003-
194853.1r702.php?Lang=zh-tw
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Q : Can I apply for an Enrollment Certificate during winter/summer breaks?
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Yes, but only after completing the online registration and paying tuition for the current
semester.
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Q : How do I apply for a reissue or name change of the Chinese degree
certificate?
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In-person:
Location: Registration Division
Fee: NT$100 per copy, payable in cash
Processing: About 1 week. Can be picked up in person or mailed (please provide a
return envelope with NT$44 postage for registered mail)
2. sHmY2 & rﬁlv"i—s\ FHZ 2 mEp it Y P
https.//oaa nsysu.edu. tw/p/406 1003-194853.,r702.php?Lang=zh-tw
Online application system: https://oaa.nsysu.edu.tw/p/406-1003-
194853.1r702.php?Lang=zh-tw
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Postal application:

Download and fill in the “Application for Replacement of Diploma form” from
the Office of Academic Affairs English website. Attach:

Fee: NT$100 in cash
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Return envelope: A4-sized envelope with NT$44 postage, and recipient’s full
address and name

Send the completed application form, fee, return envelope, and relevant
documents to:

Registration Division, Office of Academic Affairs, National Sun Yat-sen
University, No. 70 Lienhai Rd., Gushan Dist., Kaohsiung 804, Taiwan. The
certificate will be mailed once ready.
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Note:
If you are applying for a replacement due to name change, please complete the
Student Record Modification process first. Then follow one of the three methods
above to apply for the reissued certificate.
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Q : How do I request a stamped copy of my Chinese degree certificate?
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In-person: Present the original degree certificate to the Registration Division. Upon
verification, a stamp will be affixed to the copy.
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By mail: Mail the original certificate along with a return envelope with sufficient
postage to:
Registration Division, Office of Academic Affairs, National Sun Yat-sen
University, No. 70 Lienhai Rd., Gushan Dist., Kaohsiung 804, Taiwan. The
stamped copy will be mailed back.
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Q : Does the university provide digital degree certificates and digital transcripts?
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From the 2nd semester of the 2022-23 academic year, digital Chinese degree
certificates will be emailed to the student’s registered email address approximately
two months after graduation.

Currently, digital transcripts are not provided.




